
Oncology Management 

            

The programme offers you direct access to a specialised oncology care coach. 
Your care coach will work closely with you, your doctor and oncologist to ensure 
care is co-ordinated and that you receive maximum value from the Scheme.

The primary function of the programme is to pre-authorise oncology treatment 
and to interact with oncologists regarding treatment plans for cancer patients. 
The ultimate objective is to ensure that patients receive the care they require 
and to optimise the oncology expenditure within their medical scheme benefits. 
The programme includes member education, the promotion of wellness and 
pre-authorisation, which grants access to medication and hospital benefits.

The purpose of the programme is to ensure that cancer patients are placed 
on the treatment plans and that the plans are managed in relation to the 
available benefits and clinical needs of the patient. The Scheme has contracted 
with Independent Clinical Oncology Network (ICON) as the DSP for oncology 
benefits. ICON works with treatment protocols and scientifically developed and 
researched plans for a course of medical treatment, for the management of all 
types of cancer. To ensure that your claims are paid in full without co-payments, 
you will need to obtain the services from an ICON supplier. All cancer-related 
treatment e.g. radiotherapy, chemotherapy, oncologist visits, blood tests, 
ultrasounds, X-rays, MRI, CT and radioisotope scans as well as any approved 
medication, will be paid from the oncology limit.

From the cost of doctors, to surgery, 
chemotherapy and radiation, everyone 
affected by cancer understands how 
significant the financial impact of cancer 
treatment can be.

Severe illness can be life-changing. 
MEDiPOS is here for you.

We understand that an illness like cancer 
affects many aspects of your life. If you are 
diagnosed with cancer, you are covered by 
a comprehensive Oncology Programme. 
You'll also have access to a palliative 
care programme, which offers cover for 
approved care at home.

To protect you financially in case of a 
life-changing event, MEDiPOS Oncology 
Benefit offers coverage across the full 
spectrum of severities and remission of 
cancer. 

According to CANSA, cancer affects one in 
four South Africans, through diagnosis of 
family, friends, colleagues or self.
We want you to know that you are not 
alone and that we would like to support 
you and your loved ones.
Our aim is to ensure that beneficiaries 
on the Scheme don’t have to face cancer 
alone; we’re here to support you through 
every step of your cancer journey.



If you or one of your registered beneficiaries are diagnosed with cancer, it is important to register on the Oncology 
Management Programme as soon as possible. All oncology treatment requires pre-authorisation and case 
management.

Once the oncology management team has received your treatment plan from your doctor, your treatment plan is 
reviewed and, if necessary, a member of the clinical team will contact your doctor to discuss more appropriate or cost-
effective treatment alternatives.

After the treatment plan has been assessed and approved, an authorisation will be sent to your treating doctor. You 
will also be sent an authorisation letter. The letter will show the treatment authorised, the approved quantities and 
how long the authorisation is valid for. 

Please make sure that your doctor advises the oncology management team of any change in your treatment, as your 
authorisation will need to be re-assessed and updated. If you fail to do so, your claims may be rejected or paid from 
the incorrect benefit as there will not be a matching oncology authorisation.

If you and your doctor follow the standard pre-authorisation process, you will always be informed whether the 
treatment planned by your doctor will be funded in your personal situation.

The Oncology Benefit covers treatment provided by your cancer specialist and other healthcare 
providers including: 

• Chemotherapy and radiotherapy 
• Technical planning scans 
• Implantable cancer treatments, for example prostate or cervical brachytherapy  
• Hormonal therapy related to your cancer 
• Consultations with your cancer specialist 
• Fees charged by accredited facilities 
• Specific blood tests related to your condition 
• Materials used in the administration of your treatment, for example drips and needles 
• Medicine on a medicine list (formulary) to treat pain, nausea and mild depression as well as other medicine used 

to treat the side effects of your cancer treatment except schedule 0, 1 and 2 medicines 
• Stoma products 
• Oxygen 
• Basic radiology and pathology that is appropriate for your condition that you receive before and after treatment, 

from the date you register on the Oncology Programme 
• Radiology requested by your cancer specialist, which includes CT, MRI and PET-CT scans related to your cancer 
• Ultrasound, isotope or nuclear bone scans 

What happens if you do not use an 
ICON-registered oncologist?

If you receive cancer-related treatment from a non-
ICON oncologist, the Scheme will only cover the 
treatment at 75% of MSR, and you will be liable to 
settle the difference, except for non voluntary use 
(refer to page 15 of the Benefit Guide) of those 
services. In the case of non-voluntary use, benefits will 
be subject to Scheme review and approval. To find out 
if your oncologist is part of ICON or for a list of ICON 
doctors, visit www.cancernet.co.za or contact the client 
services team.



Registration on the Oncology Management Programme:

• On diagnosis, your treating doctor should fax a copy of your treatment plan and a copy of the 
histology which confirms the cancer to 0866 018 978 or email oncology@medipos.co.za

• An oncology case manager will then take the process forward.
• Your oncology care coach will assess the treatment plan according to clinical guidelines. The 

treatment plan will then be:
1. approved; or 
2. referred to the oncology medical advisor for further assessment; or
3. declined.

• You may also contact the oncology management team on 0860 100 078.

Reasons for not funding treatment

When registering on the Oncology Management Programme, the clinical pre-authorisation team reviews the treatment 
proposed by your doctor and compares it to what is often referred to as the "standard of care".

The clinical managers also assess whether there are adequate funds based on your options' benefits limits, as well as 
how much money may have already been used during the course of the year.

There are various reasons that all or some of the treatment schedule that is being requested by your doctor may not be 
supported for purposes of payment. These include:

• The treatment for which an application has been submitted is investigational. This means it has not been tested 
adequately in the clinical setting in which it is being requested.

• There are less costly treatments that are likely to achieve the same clinical results. 
• Although the treatment may have some accepted clinical benefits, these are very small. If taken together with the 

potential toxicity of the drug, as well as the drug's significant costs, funding cannot be justified.
• If you and your doctor follow the standard pre-authorisation process, you will always be informed whether the 

treatment planned by your doctor will be funded in your personal situation.
• To assist you in your planning, we refer you to some of the common conditions and drugs where funding is limited 

on the basis that either cheaper treatments that are likely to be equally beneficial are available, or that the potential 
toxicity and cost of the drug cannot be justified in light of only very small expected clinical benefits associated with 
the treatment.

• This approach ensures that there will be enough money to pay for effective treatments, where and if needed. Please 
note that other treatments not listed here may also not be reimbursed for reasons listed above.

Please Note: Non-PMB Services will be subject to the annual limit of the particular 
benefit options indicated in your Benefit Guide.


